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CalVCB Online  
This guide will walk you through the steps to create an Advocate Portal User Account. The detailed user guide that 
includes information about the advocate portal features is now available under the Forms Page of the portal and is 
available after logging in.  
 

CalVCB Online Advocate Access is a portal for Victim Advocates assisting victims of crime filing applications. The 
Advocate Portal includes the following features: 

• Account Creation 
• Submit Applications 
• Submit Documents and Bills  
• Represent Applications  
• Manage advocate application assignment workload 
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Victim Advocate Account Creation 
• Victim Advocates can access account creation through: 

o Victim Advocate Access PIN Email, or 

o The Create a New Account button on the homepage (Advocates will still require their PIN 
information) 

• Victim Advocate Account PIN Emails must be initiated through the Customer Service portal or a Victim 
Advocate Admin.  

• Advocate Users will receive an email with a CalVCB Advocate PIN and a link to start Account Creation.  
 
 
Account Set-up and PIN Email 

 
 



User Account Creation Guide 

4 | P a g e  
 

 

Victim Advocate Account Creation 
• Users will enter their email and CalVCB Advocate PIN to start Account Creation.  

• Victim Advocates must check the Captcha Security checkbox to continue account creation.  
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Victim Advocate Account Creation 
• Victim Advocates complete their account set-up with username, password, contact information, security 

information and Terms & Conditions.   
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Victim Advocate Account Creation 
• CalVCB Online sends the Victim Advocate a confirmation email to activate the online account.  

• The email link expires in 24 hours, but Victim Advocates may request a new confirmation email up to 30 days 
after account creation.  

• The Advocate will receive a confirmation message when they successfully activate.  
 
 
Account Confirmation Email 
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Victim Advocate Account Log-In 
• Advocate Users log-in with the username and password set-up during Account Creation. 

 
 

 

Through the Login Pane users may request: 

• Password reset – automatic email that sends the user a temporary password to reset their password. 
• Username – requests the user’s email, then asks the user a security question, if answered correctly the user 

is presented with their username.   

• For the safety of applicant information each time a user logs in they will be asked to answer a random 
security question.  
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Victim Advocate Account Initial Log-In 
• At the initial log-in the Victim Advocate is presented with the Confidentiality Agreement.  

 
 

 
(Agreement continues beyond what is presented in the image) 
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• Advocate Users must check all the boxes in the agreement and electronically sign it before accessing CalVCB 
Online.  

 
 

 
 

 

 

 

 

 

 

 

 


